é‘ Apervue PRODUCT OVERVIEW

TECHNOLOGIES Home & services

OS FOUNDATION PRODUCT / HOME & SERVICES

Vision

From the first booking
to the next visit.

A clear view of the service day.

Vision is the OS foundation for home and service businesses, connecting customers, properties,
scheduling, field work, care plans, and billing. Bring appointments, technician assignments, and
property context together around the service day.

A AperVue HOME & SERVICES / OVERVIEW Search this workspace... SAMPLE DATA AV

Vision The service day, in view.

©OS FOUNDATION PRODUCT Bookings, people, properties, and the next useful action

Overview

Bookings today Field teams Open work orders Active care plans
Customers 24 8 31 1 56
— — — —
Example service schedule Assignments in view From intake to completior Continuity beyond a visit
Properties
Dispatch Today’s dispatch Day view Property in view
A coordinated service day - Example schedule Useful context before the visit
Work orders
09:00 11:00 13:00 15:00

Care plans
Team A Installation

Example property

Oak House
Team B Service visit Example customer - Scheduled visit
Example property Property in service
Team C Care-plan visit Service checklist
Example property
® Visit confirmed Ready
Customer notified
Team D Equipment setup
Example property
© Equipment review Next
Assigned technician
Workspace settings
ILLUSTRATIVE INTERFACE - FICTIONAL SAMPLE DATA One foundation. A connected perspective.
lllustrative interface. Fictional sample data. Screens and workflows are shaped around your organization.
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ECHNOLOGIES

CONNECTED CAPABILITIES

Keep the next step connected.

Vision

o1 Customers & properties 02 Scheduling & bookings
Bring customer, home, equipment, and service Coordinate bookings, appointments, and service
history into the context of each job and schedules around the customers and properties
customer relationship. that need attention.

03 Technician coordination o4 Field work & job history
Connect assignments and responsibilities so Follow job progress and keep property and
office and field teams share the context behind service history connected as work moves from
each service visit. assignment to completion.

05 Care plans & follow-up 06 Billing & customer portals

Connect completed work to service plans,
follow-up, and ongoing care so the relationship
continues after the visit.

WHO IT'S FOR

Built for the people behind every service visit.

Link service follow-through with billing and
customer portal experiences around the work
performed.

For home and field-service organizations coordinating customer relationships, properties, technicians, and
ongoing care. Designed for office teams, schedulers, dispatchers, technicians, and customer care and billing
teams.

Let's talk about Vision.

Define the workflows, integrations, and rollout that fit your organization.

Start a conversation A

ABOUT APERVUE

AperVue Technologies is a software development and systems engineering company. We design, build, and
improve the digital systems organizations use to operate, bringing product thinking, experience design, and
engineering together.

Software with the whole business in view.

AperVue Technologies, a Benchmark Technology company. apervue.com/contact
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