é‘ Apervue PRODUCT OVERVIEW

TECHNOLOGIES Retail

OS FOUNDATION PRODUCT / RETAIL

Engage

Every store.
Every customer connection.

Theretail day, connected.

Engage is the OS foundation for retail, connecting customer relationships, store operations, inventory
context, purchasing, and order follow-through. Bring store activity, order progress, and replenishment
needs together across locations.

A AperVue RETAIL / OVERVIEW Search this workspace... SAMPLE DATA AV

Engage A connected retail day.

©OS FOUNDATION PRODUCT Stores, customers, orders, and the stock behind the experience.

Overview
Locations Orders today Replenishment needs Customer requests
Customers 5 1 42 1 8 1 1
—— CE—— L] L]
An example retail network Across store and web Linked to supplier work Keep the experience moving
Orders
Stores Store activity Replenishment in view
Example retail performance by location Connect stock needs to supplier work
Inventory
ITEM / LOCATION NEED STATUS
Purchasing
Everyday tote - Central 24 units Requested
Travel mug - North 18 units Approved
Desk set - West 12 units Ordered
Gift wrap - East 40 units Receiving
North Central West East Online

Customer follow-through

Orders, returns, and store service share the same context. Example items and quantities
Workspace settings
ILLUSTRATIVE INTERFACE - FICTIONAL SAMPLE DATA One foundation. A connected perspective.
lllustrative interface. Fictional sample data. Screens and workflows are shaped around your organization.

apervue.com ENGAGE / PRODUCT OVERVIEW o1


http://apervue.com/

4, AperVue

-

ECHNOLOGIES

CONNECTED CAPABILITIES

Keep the next step connected.
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Customers & orders

Bring customer context, order activity, service
requests, and digital experiences into a
connected retail view.

Order follow-through

Connect order progress, fulfillment, and store
service to the customer relationship and the next
visit.

Purchasing & suppliers

Connect purchasing and supplier context to
store needs, product availability, and retail
operating priorities.

WHO IT'S FOR

Built for the teams behind every store.
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Engage

Store team operations

Coordinate daily store tasks, location
responsibilities, and operational handoffs across
teams and locations.

Stock visibility

Bring inventory context and stock visibility into
the daily decisions and operating priorities of
retail teams.

Receiving & replenishment

Coordinate replenishment requests and
receiving workflows with the stock needs of
stores and locations.

For retail organizations coordinating customer experiences, store teams, products, and suppliers across
channels and locations. Designed for retail leaders, store operations, customer service, inventory, purchasing,
and receiving teams.

Let’'s talk about Engage.

Define the workflows, integrations, and rollout that fit your organization.

ABOUT APERVUE

Start a conversation A

AperVue Technologies is a software development and systems engineering company. We design, build, and
improve the digital systems organizations use to operate, bringing product thinking, experience design, and
engineering together.

Software with the whole business in view.

AperVue Technologies, a Benchmark Technology company.
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